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P R O F E S S I O N A L  S U M M A R Y

Network Administrator with 5 years of progressive IT experience in a manufacturing environment. Skilled in server 
administration, Active Directory/GPO, VMware vSphere, Veeam backup/DR, and vulnerability remediation. Promoted three 
times based on reliability and hands-on production-floor support. CompTIA A+/Network+/Security+/Project+ certified, with a 
B.S. in Information Technology.

T E C H N I C A L  S K I L L S

Systems & Virtualization: Windows Server, VMware vSphere, Active Directory, Group Policy Objects (GPO)
Backup & Recovery: Veeam Backup & Replication
Networking: Switch configuration and administration, network troubleshooting, vulnerability identification and remediation
Cloud & Collaboration: Microsoft 365 administration and licensing, Exchange/email administration, AWS (Cloud Practitioner)
Unified Communications: Microsoft Teams Phone System administration via AudioCodes
Other: User account provisioning and lifecycle management, production-floor systems support, Linux fundamentals

P R O F E S S I O N A L  E X P E R I E N C E

Network Administrator  —  PCC Airfoils 2024 – Present
• Administer core infrastructure including Windows servers, network switches, Active Directory, and Group Policy to 

support enterprise and production-floor operations.
• Manage a VMware vSphere environment for server virtualization and Veeam Backup & Replication for enterprise backup 

and disaster recovery.
• Identify, track, and remediate security vulnerabilities across the server and network environment to strengthen overall 

security posture.
• Own and maintain the Microsoft Teams Phone System, including AudioCodes session border controller administration, 

ensuring reliable enterprise voice communications.
• Administer the Microsoft 365 tenant, including user licensing, Exchange Online/email administration, and user account 

lifecycle management in Active Directory.
• Provide direct IT support to the production floor, troubleshooting and resolving issues to minimize downtime and keep 

operations running smoothly.
• Apply server updates and patches across the environment to maintain system stability, security, and compliance.

Business Systems Analyst  —  PCC Airfoils 2022 – 2024
• Supported business systems and internal IT operations, bridging technical infrastructure needs with day-to-day 

operational requirements.
• Assisted with user account management, software licensing, and system access requests across the organization.
• Collaborated with cross-functional teams to troubleshoot system issues and support ongoing infrastructure projects.
• Built foundational experience in enterprise systems administration that led to promotion into the Network Administrator 

role.

Network Technician  —  PCC Airfoils 2021 – 2022
• Provided hands-on technical support for network infrastructure, workstations, and end users in a manufacturing 

environment.
• Assisted with the installation, configuration, and maintenance of network hardware and cabling.
• Supported the IT team with troubleshooting and issue resolution, developing core skills in networking and systems 

administration.
• Promoted to Business Systems Analyst based on strong performance and technical growth.

E D U C A T I O N

B.S., Information Technology  —  Western Governors University (WGU) 2026

C E R T I F I C A T I O N S

AWS Certified Cloud Practitioner (2026)   ·   LPI Linux Essentials (2026)   ·   CompTIA Security+ (2025)   ·   CompTIA Network+ 
(2025)   ·   CompTIA Project+ (2024)   ·   CompTIA A+ (2023)
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